V< STAR TECH ELEVATORS

e liood) a gl sl

A =2

PROEILE B >

Since 2009, We've been a prominent presence in Saudi

Arabia, designing and manufacturing top-tier elevators for
both Commercial and Residential Buildings.
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Star Tech Elevators stands by the belief, ‘Rise Higher, Live Better'.

Since 2009 It's been a prominent presence in "Saudi Arabia" providing high-quality solutions
including panoramic lifts, home elevators, escalators, and passenger elevators.

Our approach covers the entire project lifecycle, from comprehensive site surveys and precise
quoting to expert installation, reliable maintenance, and after-sales support

Star Tech offers a complete journey, from product R&D, production, and sales, to high-quality
installation, maintenance, and modernization.
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and many others, showcasing our commitment to excellence in every project. Our portfolio
includes many high-profile projects from high-rise complexes to smaller buildings.

We have a specialized team of trained technicians and engineers who prioritize safety, comfort,
and reliability.

Proudly, We maintain the lowest downtimes among competitors
Lastly, We're here 24/7, 365 days a year, to support your needs.

Star Tech’s Products are present in many Renowned buildings across Saudi Arabia, including
office buildings, airports, shopping centers, and specialized structures
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' In this era we've collaborated with esteemed companies like Al Futtaim, Toshiba, BLT, Kone,
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: Lift Your Spirits, Lift with us.
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. Vision - Mission-
To be the leading innovator in elevator and escalator To reach every corner of the world and bring benefits to
technology, providing eco-friendly solutions human life with our technology. We aim to be the leading
prioritizing safety, efficiency, and reliability, and raising turn-key system provider for operations, including
the bar for modern living. commissioning, pre-commissioning, and maintenance.
We stand for:
% Modern Designs % Powerful ¢ Constant Progress ¢ Quality Assurance
Management
X GREAT IDEAS 8 s Technological  Workforce

Upgrades Advancement



Star Tech Elevators proudly marks 15 years of setting
new standards in building elevators where every lift
we install is a commitment.

From day one in 2009, our philosophy was simple
clients' successes are our own. This mindset has

helped us build long-lasting relationships with some
of the most prestigious names across the Kingdom.

When you first encountered Star Tech Elevators, it
may have seemed like just another name in the

industry. But to us, it's a transformative approach to
- life.

Since the beginning, we've been committed to
pushing the boundaries of what's possible,
combining advanced technology with global
standards in management and manufacturing.

Our goal is not just to move people, it's about
moving forward, together

Whether it's high-rise towers or cozy homes, we've
supported your journey and So we will...
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WHAT WE DO

Star Tech Elevators offers an extensive range of products
and Solutions to meet the distinct needs of every client.
Whether you are a professional team member, a home-
owner, or a business owner, Our dependable and effective
solutions are designed to meet every vertical transportation
need. Plus, we provide the flexibility to customize your lift to
perfectly suits your space and style..
OUR PRODUCT RANGE INCLUDES:
Y Home Elevator
Y Passenger Elevator
Y Panoramic Elevator
Y Dumbwaiter Elevator
Y Freight Elevators
% Escalators




SERVICES

) 24/7 SUPPORT

Our 24/7 helpline is available to support clients in case of any
breakdowns with the units in our care.

Call-outs are attended to during normal working hours as well as
after hours by our emergency response team.

Q
AREPAIRS

Our expert technicians can handle repairs to both Star Tech and
non-Star Tech Products. After a detailed inspection, we provide
complimentary quotations and can handle anything from minor
fixes to full modernization, ensuring your equipment is back in top
shape.

e {:(7;_ REPLACEMENT PARTS
We maintain an extensive range of replacement parts for Star Tech
elevators and other industry brands.
Requests for quotations are available upon inquiry, With no
minimum order requirements, we promptly supply everything from

landing doors to safety components. We've got everything you
need.




OUR EXPERTISE

Star Tech Elevators is a trusted leader in the elevator industry, renowned

for providing expert technician services in Saudi Arabia. Our team of
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professionals with extensive experience and in-depth knowledge of

each and every single aspect of elevator service. This expertise ensures that —

we consistently meet and exceed client expectations, while maintaining

quality and safety. Moreover, we also ensure the availability of the service
within the scheduled. Star Tech Elevators operates state-of-the-art manufacturing

and fabrication facilities to produce the following products:

* LT Incoming & Outgoing Panels * Tiles & Ceramics

Y Lift Cabin Y& Steel Structures
Y Lift Counter Weight Frame Y Civil Works
Y Lift Weight Y General Contracting
Y Lift Swing Doors Y Motor Base
Y Lift Auto Doors Leafs Y Guide Rails Boracites




Market Solutions

r———----=_>

Shopping malls, supermarkets

House bulldings

Hospitals, Medical centers
Hotels
Train stations, subway,
airports Offices,
= Cr industrial warehouse
Public buildings

Villas
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Safety Policy

e At STAR TECH, Safety is our top priority, and we are
fully committed to providing a safe and healthy
environment for all.

SAFETY
POLICIES

e Our management pays importance to health and
safety in all aspects, humanitarian, economic, and
legal.

e Ongoing safety training and workshops are provided
to all employees to keep them updated on best
practices and new safety protocols.

e Employees are trained and equipped with the
necessary personal protective equipment (PPE).

e All incidents are reported and investigated promptly
to prevent recurrences.

e We strictly comply with client safety procedures and
conduct regular audits. (Weekly)

e Monthly safety checks are performed by the
Foreman/Supervisor and the Client's representative.



QUALITY
POLICIES

Quality Assurance

At Star Tech, We aim to provide value for money, delivering
exceptional quality and value, always going beyond expectations

Our management systems, Policies, and procedures are
designed to integrate safety, environment, and quality, evolving
continuously to meet the highest standards.

Our quality principles are built on:

e Continuous improvement of our processes, products, and
services to stay ahead and push boundaries.

e Empowerment of our staff and clients in identifying and
implementing quality improvements is a must.

e By using feedback systematically, we identify and enhance.

e Our team members are fully committed to Delivering quality
at every level.

e Consistency is in our DNA they're the pillars of every service
we provide, every single time.

By committing to these principles we ensure that

~Quality is not just what we do, it's who we are~
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COMPANY OVERVIEW

Star Tech Elevators a prominent name in Saudi

Arabia since 2009 providing everything from R&D and
production to installation and maintenance. Collaborated
with Al Futtaim, Toshiba, and more and got lowest downtime.

Electrical service
Mechanical services
Car/Cabin manufacturing
Testing and Commissioning

Call-out : =
Repair ‘v
Replacement of parts |

Installation
Modernization

CONTACT

starstechest@gmail.com
info@startechelevators.com

0558874505
0594080090
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HISTORY

e Established in 2009

e |[ocated in Jeddah

e Collaborated with renowned brands

* Expertise in diverse high-profile projects

TEAM WORK

We have a specialized and #
friendly team of trained 4
professionals and labor
who ensure fast, safe, and
reliable progress

innovator in elevator and
escalator technology, providing economical,
durable, reliable, and efficient solutions, that are
safe for public use.

To be the leading |



FUTURE GOALS

> —e

INNOVATIVE {&: SMART

Product Development

Technology Integration

(&t P'?'TA'- @) MARKET EXPANSION
*zé g}:frifnge Enhancemen t If-‘%‘\ PARTNERSHIP



Tu ‘ v We look forward to collaborate with you

For trustin

Contact Us
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0 +966558874505
+966594080090

g info@startechelevators.com
starstechest@gmail.com

0 Al Gaidi Center, Building 3 Office 6/7, 8881
Al Amir Mitab, Al Rehab Dist. Jeddah 23345-3129




